MPJO-500* Ethics in Journalism  Spring 2010
Tuesday night,  7:50-9:50 PM, St. Mary’s Hall Where the class is  Room 124

 

Alicia Shepard: Journalism Instructor, NPR Ombudsman www.npr.org/ombudsman 
Contact Information: office: 202-513-3246, cell: 202-744-0808  ashepard@npr.org
Office Hours: by appointment, available before and after class.
· What does it mean for you as a communications professional to live a moral life?
· What factors influence the stands you take on ethical and social issues?
· How do you go about deciding what is the right action to take when faced with compelling arguments pro and con?
The MPS program aims to educate the whole person and believes that this process starts with the study of ethics. This course will focus on the application of moral philosophy and professional standards to the practice of journalism. Ethical decision-making is to be recognized and embraced as a fundamental journalism skill. Looking at ethics through a professional lens, this course asks students to explore their own values and challenges them to codify and commit to their own code of ethics in relationship to professional codes of conduct and best practices. Students will gain a solid foundation in ethics and relate what they learn to their own professional situation through class discussions, case studies, and guest lectures conducted by Georgetown University ethicists as well as communications professionals. This course is required for all MPS students and must be completed by the second semester in the program. 
*Syllabus subject to change 
Pls. find a “buddy” in the class so that if you miss anything you can contact that person. While we are usually available on e-mail, it is for intellectual questions and not logistics.  The syllabus will be on Blackboard.

 

REQUIRED: Sign up to receive by email: 
1. NPR Ombudsman postings:  www.npr.org/ombudsman   Put your email in the prompt on the right and you will receive your professor’s posting on ethics. Many issues I write about are relevant to class discussions. You are required to comment THREE times during the semester.
 

2. Everyday Ethics http://www.poynter.org/column.asp?id=67   Please sign up for this site using the Poynter Ethic’s Tool. We will need it in class: https://www.poynter.org/ethics/Default.asp  

 
Required Text:
The Ethical Journalist by Gene Foreman, Wiley-Blackwell 2009

Shepard, Alicia, (2006) Woodward and Bernstein: Life in the Shadow of Watergate, Wiley.

 

Suggested Additional Resources: 
            Poynter Ethics Page: http://www.poynter.org/subject.asp?id=32  

            Society of Professional Journalists    http://www.spj.org/ethics_code.asp 

Organization of Newspaper Ombudsmen   http://www.newsombudsmen.org/ 

Committee of Concerned Journalists homepage    http://www.journalism.org/ 

Minnesota News Council homepage     http://www.mtn.org/~newscncl/ 

RTNDA ethics code (TV and Radio)     http://www.rtnda.org/ethics/coe.html 

Romenesko (stories abt journalism) http://www.poynter.org/column.asp?id=45  

Journalism.org http://www.journalism.org/resources/tools/ethics/codes   

National Press Photographer’s Association Code of Ethics                                               http://nppa.org/professional_development/business_practices/ethics.html 

Ethics in the Age of Digital Photography                                                          http://nppa.org/professional_development/self-training_resources/eadp_report/index.html 

The Elements of Moral Philosophy by James Rachels (third edition)

            Groping for Ethics in Journalism by Ron F. Smith (fourth edition)

            Doing Ethics in Journalism by Jay Black, Ally & Bacon (third edition)

 
Grades:
Your satisfactory completion of course requirements will indicate your achievement of course objectives stated above. You will be graded on:
· Analyze an Ethics Code  15 percent (presentation only)
· Woodward & Bernstein paper 20 percent

· Clear-cut Ethical Issue paper (2-3 pages) 20 percent

· Your Code of Ethics: Paper (7-10 pages) 35 percent

· Your Code of Ethics: Presentation  10 percent

Because the class only meets one night a week, it is important that you DO NOT MISS CLASS. Please check under Attendance for consequence for missing class.
Grade Points:
95-100  A
90-94      A-
85-89      B+
80-84       B
75-79      B-
70-74   C
Academic Resource Center
If you believe you have a disability, then you should contact the Academic Resource Center (arc@georgetown.edu) for further information. The Center is located in the Leavey Center, Suite 335. The Academic Resource Center is the campus office responsible for reviewing documentation provided by students with disabilities and for determining reasonable accommodations in accordance with the Americans with Disabilities Act (ADA) and University policies. 
Attendance: If circumstances prevent your attending class, the instructor must be informed by phone or email on or before the day of class or within 24 hours afterward. The policy is as follows: For classes that meet once a week, two unexcused absences are permitted. Three unexcused absences is an automatic C. A third or fourth such absence results in a half-letter grade drop per absence. Five can result in an F. 

ASSIGNMENTS:
All written work is to be typed, double-spaced, with a 12-point font and 1-inch margins. Please use APA format. Points will be deducted for any class assignment that is sloppy, disorganized or difficult to read. If you have special circumstances, please contact me before the due date to discuss alternatives. Points will be deducted for any class assignment that is sloppy, disorganized or difficult to read. Proofread your paper.

PAPERS MAY NOT BE EMAILED WITHOUT EXPRESS PERMISSION FROM INSTRUCTOR. 
 
Deadlines: All work is due on time. Work not turned in on time will lose a half-letter grade for each day it is late, unless the instructor makes an exception based on circumstances, and will receive an “F” thereafter. 

E-mail: Verify your e-mail address on Blackboard (in the “Personal Information” section under “Tools” on the “Welcome” page) and check daily. Failure to check e-mail will not be accepted as an excuse for missing announcements or assignment changes.

Assignments:
· Analyzing an Ethics Code –oral presentation. Nothing written. Must have a digital media component.

· Clear-cut Ethical Issue paper (2-3 pages) Take a simple, clear-cut ethical challenge in the NEWS RECENTLY and discuss what the issue is and what you think should have happened. Where did the person/institution go wrong and why? Best bet for finding an issue is Poynter’s Romenesko site http://www.poynter.org/column.asp?id=45, which aggregates every story related to the news business. You MUST use the 10 questions below from Bob Steele to do this paper. You can either answer each one, or write in a narrative. 
· Woodward & Bernstein: 

· Watch the Russell Crowe movie, State of Play. Be prepared to discuss one unethical example in the movie. State what it was, why it was unethical and what should have happened. http://www.stateofplaymovie.net  (not a paper) 

· Final Paper   7-10 pages
Formulate a personal code of ethics. Base it on elements that you have gained from the course and describe the process and influences that have further refined your thinking about ethics and journalism. In addition, reflect on your own ethical background; what makes your set of values your own. Also, please mention those areas of media ethics which remain unclear and with which you are still struggling. It is important to weave in at least FIVE citings from the readings in this section of the paper to show a demonstration of mastery of the readings.

After you have completed the above (4-6 pages), take one of the case studies from The Ethical Journalist that we did not discuss and apply your ethics code to the problems presented. Pay close attention to making a systematic analysis utilizing the skills gained in completing your clear cut ethical decision paper. Do NOT simply use Bob Steele’s questions, though they may be used in conjunction with your code. But I want to see YOUR CODE applied primarily.

TWO EXAMPLEs of what paper should be like are under Course Assignments.
· Paper presentations:  This is informal but you must be prepared. You will outline for the class the journey you’ve taken from where you started with your own ethical thinking at the beginning of the class to where you are at the end of the class.  In short, it’s an informal but articulate presentation to the class. 3-5 minutes (tops.)

Class Schedule
Jan. 19  Introductions, Review the syllabus; SPJ code of ethics, Journalism’s mission. In-class Ethics Case. Get contact list with email, cell phone info. FRAMING dilemmas. 

Discuss Chapter 1 in text book, The Ethical Journalist  
Jan. 26: Introduction to Ethical Decision Making, We will take a case and use the questions below from Bob Steele. Discuss Reading.  

SPEAKER: Don Gonyea, covers White House for NPR.

Discuss Chapters 2  & 3 in The Ethical Journalist

Assignment: Also find an Ethics Code from another news outlet and bring it to class for a 2-minute presentation on how it’s different from SPJ, what it has that you like, what you think it lacks. IT MUST HAVE A DIGITAL COMPONENT. To do this, I suggest you check out your favorite media outlet or a group that represents a field. For example, is there a code for news photographers or copy editors or TV cameramen?
Feb. 2: ETHICS CODE presentations. 3 Minutes Max. 

Discuss: Chapters 4 & 5 in The Ethical Journalist

Feb 9:  NO CLASS 
Feb. 16   Discuss 6 & 7 in The Ethical Journalist

DUE: Ethical Challenge short paper 
Feb. 23 Discuss Chapters 8 &9 in The Ethical Journalist
March 2 Discuss Woodward & Bernstein book, 
DUE: Woodward/Bernstein paper
SPEAKER:  Carin Pratt, executive producer, Face the Nation

March 9  SPRING BREAK For next class: Watch State of Play. http://www.stateofplaymovie.net  

March 16 Discuss State of Play.  Discuss 10 in The Ethical Journalist
March 23:  Discuss Chapter 11 &12 in The Ethical Journalist
March 30 Discuss Chapter 13 & 14 in The Ethical Journalist  SPEAKER: Howard Kurtz, Washington Post
April 6   Discuss Chapters 15 & 16 in The Ethical Journalist 

April 13 Discuss 17 & 18 in The Ethical Journalist

SPEAKER: Andrea Seabrook, covers Capitol Hill for NPR.  

FINAL PAPER DUE (can’t be emailed w/out permission)

April 20 Discuss 19 & 20 in The Ethical Journalist

April 27   Last Class; Presentation of Ethics papers to the class 
 

10 QUESTIONS FOR AN ETHICAL DECISION (Bob Steele, Poynter Institute)
1. What do I know? What do I need to know? 
2. What is my journalistic purpose? 
3. What are my ethical concerns? http://www.ajr.org/article.asp?id=1594
4. What organizational policies and professional guidelines should I consider? 
5. How can I include other people, with different perspectives and diverse ideas, in the decision-making process? 
6. Who are the stakeholders -- those affected by my decision? What are their motivations? Which are legitimate? 
7. What if the roles were reversed? How would I feel if I were in the shoes of one of the stakeholders? 
8. What are the possible consequences of my actions? Short term? Long term? 
9. What are my alternatives to maximize my truth telling responsibility and minimize harm? 
10. Can I clearly and fully justify my thinking and my decision? To my colleagues? To the stakeholders? To the public? 
TEN MORE THINGS TO THINK ABOUT: 
1. What do I THINK I know? Why? How do I VERIFY that these things are true? 
2. Would I want to do this story even if my byline was not used? Why? Why not? What do I hope to prove? Why?
3. Am I the really the best person to do this story? Do I have the expertise or access to the expertise that will ensure I've been thorough and not missed important details or inconsistencies? How will my own views affect the questions I ask or the way in which I interpret what I find?
4. Which ethics guideline/policy will most apply as I set about to report this story? Which guideline/policy will be hardest to follow as I set about doing this story? Why?
5. Where can I go to find the opposite and middle positions? How did (do) I find find those sources? How do I ensure they are legitimate and what criteria am I using to weigh the importance of what they say to me?
6. Who or what gave me the idea for this story/photo? (If given the idea:) Who pays their salary? What does their employer have to gain? How much "help" have they offered? Is there a chance I am being manipulated and don't know it? 
7. Have I followed the money completely and thoroughly? Have I explored both the obvious and the hidden ownership issues? How difficult is it to follow or find out about these ownership issues? Why?
8. Who benefits/who gets hurt if my story turns out to be false or misleading? 
Who is the victim if my report turns out to be false or misleading? Who has most to gain from hurting that person? 
9. What safeguards do I practice or can implement that will increase my objectivity and ability to judge what to report in this story? What does my gut say about this story?
10. What is my justification for this story? Would (insert respected competitor's name) have done this story even if they knew it could turn out wrong? Would my (parents|brother(s)|sister(s)|mentor|) believe I had good reasons to do this story even if it turns out to be false or misleading?
END
